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A. Academic Qualifications  

 
Courses Description 

Research Methodology This course prepares students understand 

several ways of conducting research based 

on scientific principles, provide students 

the ability and skills to analyze problems 

that occur in the business and industrial 

world, using deductive quantitative 

methods 

Service Marketing and 

Relationship Management 

The course provides an understanding of 

service management, and understanding of 

the concept of Consumer relationship 

management (CRM) 
    

  

B. Professional Qualifications  

 
Position Description Year 

Member FMI (Indonesian Marketing Forum)  2012-now 

  

C. Academic Career and Position   

 
Position Description 

 Lecturer  2002 

Associate Professor  2011 

Head of Quality 

Assurance 

  2011-2012 

Head of Research 

Institution 

  2017-2018 

Research Leader Developing conceptual Model for Online Shopping Behavior in 

Indonesia: Based on the Diffusion of Innovation Theory 

Research Leader  Construct a Model of Efficiency Level Measurement of the 

Private Universities as a learning Organization 

Research Leader   Construct The accelerated model of Economic Growth 

Policy through the allocation of education and health 

budget 



 

 

 

 

D. Publication  

 

Title of Publication Publication Name Link of Publication Year Indexed 

Developing 

conceptual Model for 

Online Shopping 

Behavior in Indonesia: 

Based on the 

Diffusion of 

Innovation Theory  

International 

Journal of 

Economics, 

Commerce and 

Management, Vol 

4, June  2016  issue 

6 (ISSN 2348-

0386) 

IIJECM Vol 4, 

June  2016  issue 6 

(ISSN 2348-0386) 

 

2016 

 

International Journal 

Consumer’s Trust as 

The mediating factors 

for insurance Buying 

intention  

International 

Journal of 

Economics, 

Commerce and 

Management, Vol 

5, Februari 2017  

issue 6 (ISSN 

2348-038 ) 

IIJECM, Vol 5, 

Februari 2017  

issue 6 (ISSN 

2348-038 ) 

 

2017 
 

International Journal 

 

E. Proceeding  

 
Title of Proceeding  Name of 

Conference 

Link of Proceeding Year Indexed 

International seminar 

nd confrence on 

Islamic Economics   

International seminar 

and confrence on 

Islamic Economics   

International seminar 

and confrence on 

Islamic Economics  

Univ Negeri Jakarta  

 

2015 
 

sertificate/ 

presenter 

Pursuing Pentahelix 

Industri collaboration: 

an ASEAN Regional 

Integration Challenge 

 

International 

confrence  

Pursuing Pentahelix 

Industri 

collaboration: an 

ASEAN Regional 

Integration 

Challenge,  Bali 

 

 

2016 

 

sertificate/ 

presenter 

International 

conference on 

economics, Business 

and social Science 

 

International 

conference  

International 

conference on 

economics, Business 

and social Science 

 

 

2017 

 

sertificate/ 

presenter 
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